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Information on the processing of personal data pursuant to Article 13 of EU Regulation
2016/679 (GDPR).

The Data Controller provides you, pursuant to Article 13 of EU Regulation 2016/679, with some information
regarding the processing of your personal data during your visit to the website www.goldenlady.com.
Specific information for each individual processing activity is available in the forms dedicated to the processing
of personal data.

Data subjects
Users of the company website.

Data Controller
GOLDEN LADY COMPANY S.P.A. - Via G. Leopardi, 3-5, 46043 Castiglione delle Stiviere (MN); E-mail:
privacy@goldenlady.it; P.IVA: 00961470424 ) in the person of its legal representative pro tempore..

Data Protection Officer (DPO)

Pursuant to Article 37 of the GDPR, the Data Controller has appointed Progetto Qualita e Ambiente S.r.l. as
the DPO, who can be contacted at the email address dpo@pqa.it.

Raccolta e trattamento di dati personali

Browsing Data

The IT systems and software procedures responsible for the operation of this website acquire, during their
normal use, certain personal data whose transmission is implicit in the use of Internet communication
protocols. These are pieces of information that are not collected to be associated with identified users but,
by their very nature, could allow users to be identified through processing and association with data held by
third parties.

This category of data includes the IP addresses of users connecting to the site, the addresses in URI (Uniform
Resource Identifier) notation of the requested resources, the time of the request, the method used to submit
the request to the server, the size of the file obtained in response, and the numerical code indicating the
status of the server's response (successful, error, etc.).

These data are used solely to obtain statistical information on the use of the site and to verify its correct
functioning.

The data may be used to determine liability in the event of hypothetical cybercrimes against the website.

Voluntarily Provided Data

If you are requested to provide personal data in certain sections of the website through forms, information
will be provided pursuant to Article 13 of the GDPR regarding the processing of personal data in relation to
the intended purpose.

Cookies
Information regarding the cookies used on this website can be found in the specific cookie policy.

Purpose of Processing
Your data will be processed for the following purposes based on the corresponding legal bases:
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1 Facilitating user access to and browsing of the website. The processing is necessary to respond
to a request from the data subject.
Article 6(1)(b) GDPR

2  Enabling the technical and commercial management of the The processing is necessary for the

website. pursuit of the legitimate interest of the
Data Controller or a third party. | Article
6(1)(f) GDPR
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3 Responding to requests from data subjects submitted The processing is necessary to respond
through the forms and following up on newsletter to a request from the data subject. |
subscription requests. Article 6(1)(b) GDPR

4 Creating a personal account and using the features of the The processing is necessary to respond
e-commerce section of the website. to a request from the data subject. |
Article 6(1)(b) GDPR

5 User profiling on the website based on viewed, purchased, The processing is carried out with the
or added items in the shopping cart for standard campaigns = consent of the data subject. | Article
or Custom Audience CRM. 6(1)(a) GDPR

The processing is carried out through the
acceptance of profiling cookies via the
specific banner functionality for cookie
selection available upon the first access
to the website.

Categories of Personal Data Processed For the above-mentioned purposes, it is necessary to
process the following data:

e Common identification and contact data

e Data related to purchases made through the e-commerce functionalities

e IP addresses of users potentially attributable to the data subjects.

Nature of the Provision of Personal Data

The provision of personal data is mandatory for the purposes listed from 1) to 4). In case of non-provision
or partial provision, it will be impossible to follow up on the data subject's requests.

For the purpose mentioned in point 5), providing data is optional, and the user can use all the website's
features without limitations.

Methods of Processing

Your data will be processed by employees and collaborators specifically appointed as data processors
pursuant to Article 29 of the GDPR, as well as by companies providing hosting services related to the
website’s database, which are considered Data Processors under Article 28 of the GDPR.

Specific security measures are implemented to prevent data loss, unlawful or incorrect use, and
unauthorized access.

Communication of Personal Data Personal data may be communicated to:

Banks and credit institutions

Companies providing digital archiving services in compliance with legal requirements
Other companies subject to the direction and coordination of Engifin S.r.l.

Platforms providing DEM services for newsletter distribution

Platforms providing web traffic analysis and profiling services for marketing activities — Meta Platform
Limited Ireland

Public and/or private entities where communication is necessary to fulfill legal obligations
Consultants and Freelance Professionals, including in association

Insurance companies

Couriers, transporters, logistics companies, postal services, etc.
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The above-mentioned subjects have been expressly appointed as Data Processors pursuant to Article 28 of
the GDPR or process the data as independent Data Controllers.

Dissemination of Personal Data
Personal data will not be disseminated in any way.

Transfer of Data to Third Countries

Personal data are processed within the European Union and stored on servers located therein. In any case,
the Data Controller ensures that any transfer of data to non-EU countries will be carried out in accordance
with Articles 44 and following of the GDPR.

Data Retention Period
The retention periods for the data are specified in the specific information notices for each individual
processing activity.

Rights of the Data Subject

Pursuant to Articles 15-22 of the GDPR, the data subject may request the Data Controller to exercise the
right of access, rectification, deletion (right to be forgotten), restriction of processing, data portability,
objection to processing, and withdrawal of consent.

For more information regarding the rights of the data subject, you can visit the website
www.garanteprivacy.it.

Pursuant to Article 77 of the GDPR, the data subject may file a complaint with the Data Protection Authority
at Piazza Venezia, 11 — 00186 Rome, email: urp@gpdp.it.
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